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This s

Handelsbanken

Handelsbanken was founded in 1871.
Today, a little over 150 years later, we are
one of the world’s strongest banks.

Our idea of how to run our Bank is based
on trust and respect for individuals, both
customers and employees. At Handels-
banken, we strive to evolve and improve,
so that we can be the best possible bank
for our customers. We create valueineach  and the USA.

customer meeting.

Handelsbanken's ambition is to provide
the best banking experience within
financing, savings, and advisory services.

We see potential for continued strong

The year in brief

Operating profit increased by 35 per
cent to SEK 36,322 million (26,829).

Earnings per share grew by 34 per cent
to SEK 14.70 (10.95).

Return on equity increased to 15.9
per cent (12.8).

Income grew by 24 per cent to
SEK 62,249 million (50,375).

Net interest income increased by 30
per cent to SEK 47,578 million (36,614).

Expenses grew by 9 per cent to SEK
-23,182 million (-21,212). Adjusted for
items affecting comparability, the
increase in expenses was 8 per cent.
The increase in expenses was due to
the higher investments to strengthen
the Bank's offering and general infla-
tion in the Bank's home markets.

The cost/income ratio improved to
37.2 per cent (42.1).

The credit loss ratio was 0.01 per cent
(0.00).

The common equity tier 1ratio was
18.8 per cent (19.6).

The Board of Directors proposes an
ordinary dividend of SEK 6.50 (5.50) per
share and a special dividend of SEK 6.50
(2.50) per share.

In 2023, Handelsbanken launched

a Group-wide transition plan for the
bank’s climate work, with a strong focus
on the property sector and mortgages.
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business development and profitable
growth at a low risk, facilitated by satisfied
customers. Our home markets are Sweden,
Norway, the UK and the Netherlands, with
business also conducted in Luxembourg

No comparable bank in the world
has a higher combined credit rating
from S&P, Moody's and Fitch.

Handelsbanken was named
“Business Bank of the Year” and “Small
Enterprise Bank” by the independent
Finansbarometern survey in 2023.

Handelsbanken has been ranked as
the safest commercial bank in Europe,
and the fifth safest globally, in Global
Finance's ranking of 500 banks.

Handelsbanken has more satisfied
customers than the sector average
in all its home markets, according to
SKI/EPSI Rating 2023.



Banking our way

Our local connection

With our approach to risk and sustainability, and a unique, long-term perspective,
we create customer relationships that last through all of life’s stages. Our way of
banking is based on trust and respect for the individual. We offer our customers:
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One of the world’s safest banks

Financial strength and consistent stability make Handelsbanken a bank to rely on,
regardless of the business cycle. As a result, we have been ranked as the safest
commercial bank in Europe and the fifth safest globally by Global Finance. Handels-
banken is the only major Swedish bank that has not sought financial support from
either taxpayers or shareholders in times of financial crisis, and no other privately
owned bank in the world has a higher overall rating than Handelsbanken.

Unique long-term perspective

We always give our customers the best long-term advice, regardless of what is the
most profitable product for the Bank in the short term. The Bank has no volume
requirements, budgets or centrally determined sales targets. Handelsbanken
measures its success on the basis of customer satisfaction, cost efficiency and
profitability. Our employees who meet customers in the branch operations do
not receive variable remuneration - no bonuses or commissions. This gives our
business a unique, long-term perspective.

Value in each customer meeting

For us, long-term relationships start with meetings between people. Customer
meetings are therefore at the core of everything Handelsbanken does, whether it
is providing day-to-day assistance via digital services or giving expert advice in
connection with major life events. In every meeting, we listen and learn, to ensure
that our offering matches our customer’s needs. This leads to better decisions and
more satisfied customers.

Partnership for sustainability

We are convinced that achieving profitability and contributing to a sustainable
world are not mutually incompatible. Quite the opposite. With us, our customers
have a bank that works by their side, taking a long-term approach and applying
specific, proven methods. We invest our customers’ savings in a sustainable way,
we work actively towards achieving gender-equal advisory services, we finance
companies in their energy transition, and we are committed to finding solutions
for a sustainable society. Our goal is to be the most sustainable bank and, together
with our customers and partners, to create a sustainable future.

New insights and knowledge

We aim to generate value by finding solutions to both minor and major issues, for
our customers and for all of society. Our customers have access to the knowledge
and insights of our most prominent experts. We want to give our customers the best
possible conditions to make better financial decisions, by sharing new, relevant
insights and contributing to improving their awareness of economic issues.
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Brief information

Handelsbanken’s 2024 Annual General Meeting

Handelsbanken’s Annual General Meeting (AGM) for 2024 will be held on Wednesday, 20 March 2024. Shareholders wishing

to attend the AGM must be entered in the register of shareholders kept by Euroclear Sweden AB on Tuesday, 12 March 2024,
and have registered to attend the meeting by no later than Thursday, 14 March 2024. To be entitled to take part in the meeting,
shareholders whose shares are nominee-registered must also request that their own name be registered in the register of share-
holders kept by Euroclear. This registration may be temporary (registration of shares for voting rights) and can be requested of the
nominee according to the nominee’s procedures, giving sufficient notice as specified by the nominee. Registrations of shares for
voting rights completed by Thursday, 14 March 2024 will be respected when the register of shareholders is drawn up. Further
information about the AGM can be found in the notice of the meeting published on the Bank’s website, handelsbanken.com/agm.

Dividend

The Board proposes an ordinary dividend of SEK 6.50 per share and a special dividend of SEK 6.50 per share. The Board
proposes that the record day for the dividend be Friday, 22 March 2024, which means that the Handelsbanken share will be
traded ex-dividend on Thursday, 21 March 2024. Assuming that the meeting resolves to accept the proposal, the dividend
is then expected to be disbursed by Euroclear on Wednesday, 27 March 2024.

Financial calendar 2024
7 February Handelsbanken'’s Highlights of the Annual Report 2023

20 March Annual General Meeting
24 April Interim report January —March 2024
17 July Interim report January—June 2024

23 October Interim report January —September 2024

Financial information

The following reports can be downloaded or ordered from handelsbanken.com:
e Annual and Sustainability Reports

e |nterim Report

¢ Risk and Capital Management Reports

e Climate Reports

Corporate Governance Reports

e Remuneration Reports

Factbooks

Sustainability and Stewardship Reports.

Distribution
The Annual and Sustainability Report can be ordered from Investor Relations, phone +46 (0)8 701 10 00 or at handelsbanken.com/ir.

Handelsbanken'’s Sustainability Report 2023

Handelsbanken’s Sustainability Report 2023 contains the following sections:

e The Sustainability Report on pages 36-65 and the Taxonomy reporting on pages 276-305, which jointly comprise
Handelsbanken'’s statutory sustainability reporting as required under the Annual Accounts Act.

e Sustainability information on pages 257-272.

e GRI Content Index on pages 273-275.

These sections combined represent Handelsbanken’s complete sustainability reporting for 2023 and refer to the entire Group,
unless otherwise stated. This is Handelsbanken’s fourteenth Sustainability Report and has been prepared in accordance with
the Global Reporting Initiative (GRI) Standards. The Sustainability Report has been examined by the Bank’s external auditors and
the Auditor’s Limited Assurance Report on Svenska Handelsbanken AB (publ)’s Sustainability Report is presented on page 306
of the Annual and Sustainability Report 2023.

The Sustainability Report is based on stakeholder dialogue undertaken at regular intervals and a materiality WE SUPPORT
assessment carried out in 2022. The Sustainability Report section contains descriptions of the Bank’s sustaina- Vo\z,AL CO/I’
bility governance, business models and processes, as well as activities conducted in 2023. The Sustainability ; “\\%
information section contains information about Handelsbanken’s sustainability goals, detailed outcomes and = .I}f =
the GRI Content Index. Handelsbanken’s Principles for Responsible Banking (PRB) Self-Assessment is available {\A !2//
as a separate publication on handelsbanken.com/en/sustainability. ST~

Svenska Handelsbanken AB (publ)
Corporate identity no.: 502007-7862
Domicile: Stockholm
handelsbanken.com

This report is also available in Swedish. Every care has been

taken in this translation into English. In the event of discrepancies,
the Swedish original takes precedence over the English version.
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CHIEF EXECUTIVE OFFICER’S COMMENTS

A clear business focus makes
a good bank even better

2023 was, not entirely unexpectedly, a good year for Handelsbanken.
The Bank has stable business, with good customers, robust finances
and skilled employees. Over the past year, significant changes in market
interest rates also created the conditions for an extraordinary upturn in
profit, an upturn that of course is even stronger in a good bank.

And Handelsbanken is a really good bank: we have satisfied customers,
we were named one of the world’s five safest banks, and we also have a
decentralised work process that results in lower risk and more competent
employees.

It is this highly stable bank that | now have the privilege to lead.

This is a great responsibility but | feel confident in how the Bank has
been built up over the decades. Now we will continue to make an
already good bank even better. In simple terms, make it even a little
more “Handelsbanken.”

¢¢ And Handelsbanken is a really good
bank: we have satisfied customers,
we were named one of the world's
five safest banks, and we also have
a decentralised work process
that results in lower risk and more
competent employees. *’

The Bank has undergone a transition in recent years. We have assigned
more resources to our branches, added new skills and broadened the
decision-making mandate for our branch managers. This means that

essentially all of the Bank’s important business decisions are made
at our branches.

In parallel, we have exited markets and countries with unsatisfactory
profitability and limited opportunities to develop our business.

¢ Our local connection and the fact
that we give our employees
significant scope to make decisions
creates decisive advantages. *’

This has resulted in a Bank that is considerably more focused on its busi-

ness and on growing in markets where our way of running a bank works.
These efforts, initiated by my predecessor Carina Akerstrém, will now

continue —and involve the entire Bank. For this reason, high priority will

be given to establishing the same clear business focus in our central units.

Our bank has two main categories of job descriptions: you either do
business or you support those who do business. If you look at it from this
angle, it is relatively simple to identify what needs to be done. Naturally,
the Bank has important central functions, such as our work to prevent
financial crime and our focus on risk control and reporting, that ensure
that the Bank operates according to applicable regulations.

Our local connection and the fact that we give our employees signifi-
cant mandate to make decisions creates decisive advantages. One of
these is that we know our customers and that important business deci-
sions are often made together with the customer. Another is that new
employees are trained to make decisions independently from day one at
the Bank, enabling us to enhance expertise. This allows us to build up our
Bank with knowledgeable and talented employees in a manner that is
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difficult to replicate. Know Your Customer, individual decision-making
mandates and high-level expertise mean that we take fewer risks — which

benefits customers, the Bank and our shareholders. It has also — for decades

now — given us more satisfied customers than our peer competitors.

¢¢ That said, at Handelsbanken,
customers don't talk to machines.
On the contrary, our personal
meetings are our principal
competitive advantage. *’

Technology is evolving rapidly in society, bringing with it great opportunities.
I have initiated a development of Al to optimise our internal processes,
with the aim of further automating arduous, monotonous processes and
administrative tasks. That said, at Handelsbanken, customers don’t talk

to machines. On the contrary, our personal meetings are our principal
competitive advantage. Our customers shouldn’t have to deal with
chatbots or endless touch-tone choices. Our approach is that new
technology should instead be used to unlock resources so that we can
provide better service, advice and support. In other words, more time
to do business.

In 2023, we launched a Group-wide climate transition plan, focusing
mainly on properties and mortgages. Sustainability is nothing new for
Handelsbanken; we have been conducting our operations responsibly
and with a long-term approach for decades. For me, it is natural for
Handelsbanken to stand behind new sustainability regulations and
other initiatives related to sustainability, for example the Principles for
Responsible Banking (PRB), the Global Compact and the Net Zero
Banking Alliance (NZBA).

I would like to extend my sincere gratitude to our customers for
your continued confidence and to all our employees for your hard work.
It is with great pleasure and enthusiasm that | take on the role of Chief
Executive Officer and President of the Bank.

Stockholm, February 2024
Michael Green, President and Chief Executive Officer
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CONCEPT AND GOAL | ADMINISTRATION REPORT

Concept

Handelsbanken creates value through unique customer meetings.
Through trust in the individual, a strong local commitment and

a decentralised way of working, we create long-term customer
relationships.

By running the Bank in a responsible and sustainable manner and
with stable finances, we earn confidence from customers, share-
holders and the society.

More satisfied customers, income growing at a faster rate than
expenses, and a low risk tolerance create sustainable profitability
and the capacity to grow our business and customer offerings,
regardless of the situation in the world and economy around us.

Goal

Handelsbanken's goal is to have higher profitability than the average
of peer competitors in its home markets.

Handelsbanken's profitability goal is intended to offer share-
holders long-term, high growth in value, with increasing
earnings per share over a business cycle. With stable finances,
the Bank can also provide support to its customers whatever
the prevailing business environment. Profitability and sound,
sustainable business operations are critical to shareholders
who have invested in the Bank. In addition, these go hand in
hand with low funding costs, positive growth and the Bank
being seen as an attractive employer.

This goal is mainly to be achieved by having more satisfied
customers and lower costs than its competitors.
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GOALS AND GOAL ACHIEVEMENT | ADMINISTRATION REPORT

Goals and goal achievement

Handelsbanken's goal is to have higher profitability than the average of peer competitors in its home
markets. This goal is mainly to be achieved by the Bank having more satisfied customers and lower

costs than its competitors.

CORPORATE GOAL
Handelsbanken’s goal is to have higher profitability than the average of peer
competitors in its home markets.

Goal achievement
Handelsbanken achieved its goal (as at 30 September 2023') of having
higher profitability than the average of peer competitors in its home markets.
A preliminary provision was thus made for the Oktogonen profit-sharing
scheme for the full year 2023, which amounted to SEK -83 million (-196)
for the continuing operations.
" Not all banks in the comparison group had published their annual accounts
for 2023 as of the date of approval of this Annual and Sustainability Report
by the Board.
2 As at September 2023.
3 Only Swedish banks are included for the period up to and including 2002,
and only Nordic banks for the period 2003-2012.

SUSTAINABILITY GOALS

Handelsbanken’s goal is to be, and to be recognised as, the most sustainable
player among peer competitors. The assessment is made on the basis of a
weighted average of sustainability ratings for peer competitors in our home
markets from four global sustainability surveys', with the ratings from all four
of these surveys converted to a scale of 0-100, and based on customer sur-
veys from Swedish Quality Index and others.

Furthermore, in accordance with its obligations under the UN’s Principles
for Responsible Banking (PRB), Handelsbanken has established sustainability
goals in three areas: investment, financing and advisory services and a goal
for net-zero GHG emissions from Handelsbanken’s operations, including rele-
vant parts of the lending and investment portfolio, see page 258.

1SS ESG, MSCI ESG Research, S&P Global SAM Corporate Sustainability Assess-
ment and Sustainalytics.

MOST SATISFIED CUSTOMERS

One method through which the Bank will achieve its corporate goal is to
have more satisfied customers than its competitors. Quality and service
must therefore meet customer expectations, at a minimum, and preferably
exceed them.

Outcome

Handelsbanken retained its stable and strong position in terms of customer
satisfaction by having more satisfied private and corporate customers
than the average for the banking sector in all of its home markets. Satisfied
customers and stable relationships are proof that the Bank’s way of
working is effective.

COST EFFICIENCY
The corporate goal will also be achieved through higher cost efficiency
than peer competitors.

Outcome

Handelsbanken’s expenses relative to income were 37.2 per cent (42.1).
The equivalent key metric for an average of other major Nordic banks
was 39.0 per cent (46.2).
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CREDIT QUALITY Credit losses as a percentage of lending 2002-2023
Handelsbanken has a low risk tolerance. This means that the quality %
of credits must never be neglected in favour of achieving higher volume 1,2
or a higher margin. 1,0
Outcome 08
Credit losses were SEK -141 million (-47). Credit losses as a proportion of 0,6
lending were 0.01 per cent (0.00). 04
For the past ten years — that is, since 2014 - the Bank’s average credit
loss ratio has been 0.05 per cent. This can be compared with the average 02
for the other major Nordic banks during the same period: 0.10 per cent. 0,0
0,2

2003 2005 2007 2009 2011 2013 2015 2017 2019 2021 2023
B Handelsbanken M Other Nordic banks

CAPITAL Common equity tier 1 ratio, 2019-2023
The Bank’s capital goal is that its common equity tier 1 ratio should, under %
normal circumstances, exceed the common equity tier 1 capital requirement 25

communicated to the Bank by the Swedish Financial Supervisory Authority
by 1-3 percentage points. Additionally, the Bank must fulfil any other capital 20

requirements set by the regulators. 15
Outcome ]
At the end of the year, the common equity tier 1 ratio was 18.8 per cent
(19.6). In the Bank’s assessment, the overall common equity tier 1 capital
requirement according to the Swedish Financial Supervisory Authority was
2019 2020

14.8 per cent at the end of the year. 2021 2022 2023

o

o

o

RATINGS Nordic bank ratings
Handelsbanken is to have a high rating with the external rating agencies. Standard & Poor’s Fitch

Moody’s

Outcome Financial
No comparable bank in the world has a higher combined credit rating from Zz)zDsecember e tser:‘:t 1‘;:? ?:r;n (Sérgzgth i‘;'rf
S&P, Moody’s and Fitch. During the year, Handelsbanken’s long-term and

short-term senior ratings with the rating agencies which monitor the Bank Handelsbanken AA- A+ AA Fi+ a2 Aa2 P-1
DNB AA- A-1+ a2 Aa2 P-1
WD W RETRE Nordea AA- AT+ AA- F1+ a3 A3 P-1
SEB A+ A-1 AA- F1+ a3 Aa3 P-1
Swedbank A+ A-1 AA- Fi+  baal Aa3 P-1
Danske Bank A+ A-1 A+ F1 baa2 A3 P-2
' Baseline Credit Assessments (BCA) are an indicator of the issuers’
standalone intrinsic strength. Source: SNL

HANDELSBANKEN | ANNUAL AND SUSTAINABILITY REPORT 2023




Our concept and working methods

Handelsbanken was founded over 150 years ago. Today, we are one of the world's strongest banks.
Our business rests on the pillars of a strong local presence, a decentralised way of working, stable
finances and low risk. Through our customer meetings, we create and cultivate long-term relation-
ships with our customers. Customer meetings are also where we lay the foundations for the
development of the Bank’s business in line with customer demand. We always strive to provide
the best bank offering within financing, savings and advisory services. We run our Bank
responsibly and sustainably, with concern and care for customers being our first consideration.
By doing so, we ensure satisfied customers, generate value for our shareholders, and gain the
trust of the wider market.

Customer satisfaction

Important business decisions should be
made as close to the customer as possible.
The fact that our customers are always able
to meet the person making the final decision
contributes enormously to the quality of the
customer meeting, and helps ensure faster,
better decisions and more satisfied custom-
ers. A customer’s trust in the Bank is built up
over time, but is nurtured and helped on the
way at every customer meeting. The customer
meeting is thus central to Handelsbanken’s
business operations.

Personal meetings, where the customer
wants

For us, the customer meeting is critical in cre-
ating value for our customers and to our way
of running a bank. We offer personal cus-
tomer meetings — no matter where, how or
when we meet the customer. Our task is to
make it easy for the customer to reach us,

and to offer advice and service that is
shaped by our care for customers. The overall
customer responsibility always lies with the
branch closest to the customer’s geographi-
cal location. This is the case with both private
individuals and companies. Our customers
appreciate our local presence — that we know
the customer and the local market. We there-
fore make business decisions locally, together
with customers. Our first consideration is
always the customer’s needs, and we resolve
each everyday task as effectively and efficiently
as possible. Having satisfied customers is
absolutely crucial to us, and is a prerequisite

if we are to achieve our goal.

Decentralised way of working
Handelsbanken’s decentralised way of work-
ing is implemented throughout the Bank. For
our customers, it means that the local branch
always has responsibility for the customer
and their credits, regardless of how, when
and where the customer has contact with the

Bank. The branches’ independence contrib-
utes to a very strong local connection, with
long-term customer relations. Short decision-
making channels also enable us to more
quickly adapt to various changes in local
markets, and to quickly take advantage of
new business opportunities.

Skilled employees

The Bank has a long-term view of its relation-
ships with both customers and employees,
and sees every recruitment as meaningful.
Employees with a wealth of expertise and
broad experience from both a range of areas
and from different parts of the Bank are
crucial for the Bank’s high levels of customer
satisfaction. Handelsbanken’s ambition is to
meet its employees’ needs during various
phases of their life in a flexible way, so that the
employee is given the conditions to develop
at the Bank.

Our best advice

For many years, Handelsbanken has success-
fully operated on the basis of local presence,
long-term relationships and strong local
decision-making mandates. With the business
model as a starting point, the Bank’s offering
is primarily aimed at private customers, prop-
erty companies and other owner-managed
companies. The main needs among custom-
ers are financing, savings and payment solu-
tions of varying types. The Bank is always
developing its products and services to
ensure a competitive offering, and thus to
improve profitability while maintaining a low
level of risk. Across all product areas, the
Bank clearly integrates sustainability into
both the customer relationship and its offerings.
No matter the meeting place, the customer
is always given the best advice, regardless

of what is the most profitable product for
Handelsbanken in the short term. By always
giving the best advice, we build trusting
relationships with our customers.



Sustainable
value creation

Sustainability will always be integrated into
our way of thinking and making decisions.
Handelsbanken has established numerous
central policies, rules, guidelines and instruc-
tions in a wide array of areas. For example,
in the field of gender equality, where our
inclusive culture allows us to best harness
the advantages inherent to gender equality
and diversity. The starting point for our credit
policy is our low risk tolerance. Together
with our policy for sustainability, it forms the
foundation of a bank whose goal is to have
better profitability than the average of peer
competitors in our home markets. This
makes us more sustainable in the long term,
as well as stronger and more attractive

in times of crisis: as an investment, as

a supplier of products and services, and
as an employer.

Profitability before volume

The employees at our branches who meet
customers are not eligible to receive variable
remuneration —no bonuses or commissions —
and thus have no personal financial incentive
to offer customers a certain service or
product. The Bank has no volume require-
ments, budgets or centrally determined
sales targets. Instead, the Bank measures
its success on the basis of customer satis-
faction, cost efficiency and profitability.

Long-term approach

Handelsbanken has been conducting bank-
ing operations since 1871 and is the oldest

listed share on the Stockholm stock exchange.

Our goal is to have better profitability than the
average of peers in our home markets by
having more satisfied customers and lower
costs. We are continuously developing and
evolving our business to make sure we
achieve our goal. We focus on where our
expertise lies — we take what we are already
good at, and do it even better. We offer

our customers long-term relationships and
we see the bigger picture. Like the Bank,
our customers, whether private individuals
or companies, have a good, stable finances.
Handelsbanken’s home markets are Sweden,
the UK, Norway and the Netherlands.

Each home market has its own national
organisation. The Bank also does business

in Luxembourg and the USA.

Our idea of how we should run our Bank
is based on trust and respect for the individ-
ual’s capability to independently make sound
decisions and their desire to do good. We
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Stable finances

Stable finances are a prerequisite for doing
all the business the Bank and our custom-
ers want to do — on good terms. With stable
finances, we can support our customers
no matter what is happening in the business
environment. Financial stability not only
allows for flexibility and the freedom to do
more business, but also ensures lower
funding costs and, consequently, contrib-
utes to higher profitability. Handelsbanken
manages its finances entirely on commer-
cial terms, and is one of few banks in its
home markets not to have sought financial
support from governments, central banks
or shareholders in times of trouble in the
financial markets. Handelsbanken is the
bank with the highest credit rating of all com-
parable privately owned banks and has
the highest combined global rating from the
Fitch, Moody’s and S&P rating agencies.

Low risk tolerance

The Bank’s low risk tolerance means that
we deliberately avoid high-risk transactions,
even if the financial reward may be large at
that moment. This low risk tolerance is main-
tained through a strong risk culture that is
sustainable in the long term and applies to
all areas of the Group. It is important to the
Bank that the granting of credit is based on
an assessment of each individual customer’s
repayment capacity. Handelsbanken'’s rank-
ing in Global Finance’s list of the World’s
Safest Banks provides further confirmation of
the Bank’s successful business model and
its low risk tolerance and high credit quality.

Handelsbanken
is always Handels-
banken

Over the years, our model has often been
put to the test. Boom or bust, in good
times and bad, our model has worked.
But it is not — and never has been —
static. Our business must always be
evolving and meet the needs of our cus-
tomers. So we will continue to create
growth, with a high level of efficiency and
responsiveness to external factors —
and generate good profitability and size-
able returns for our shareholders.

are convinced that our employees want to
do a good job, to take responsibility and

to develop personally. People like meeting
other people so that they can collaborate,
work together to find solutions and build
relationships. This is why we have adapted
our organisation and our way of working to
what we believe is best for just that — people.
Both employees and customers alike. This
means that our staff have substantial respon-
sibility and authority to make decisions in all
kinds of matters that concern our custom-
ers. An arrangement like this allows for better

decisions to be made more quickly and
closer to the customer, and is a key factor in
the Bank’s high levels of customer satisfac-
tion. A decentralised way of working and
local presence are fundamental to our work.
Customer opinion surveys show that our
customers choose us because they know
they can rely on us, and trust our way of
running the Bank. A bank’s business is built
entirely on trust, and being accessible, easy
to deal with and treating customers with
understanding and care are critical com-
ponents in fostering that trust.
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Financial overview 2023

e Operating profit increased by 35% to SEK 36,322m (26,829).

« Return on equity increased to 15.9% (12.8).

« The C/Iratio improved to 37.2% (42.1).

« The credit loss ratio was 0.01% (0.00).

e The common equity tier 1 ratio after the proposed dividends was 18.8% (19.6).

+ The Board of Directors proposes an ordinary dividend of SEK 6,50 (5.50) per share
and a special dividend of SEK 6,50 (2.50) per share.

Stable earnings build a stable bank

Steep rises in market interest rates led to a higher return on the Bank’s equity, which compensated for simmer mortgage margins
during the year. The C/I ratio improved, credit quality remained strong and return on equity increased. The Bank is ranked as one
of the world’s most stable banks by the leading rating agencies, and the robust financial position was further bolstered by the
extraordinary upturn in profit. Financial stability is an absolute necessity in enabling the Bank, regardless of what is happening in
the wider world, to take a meaningful responsibility for the supply of credit. Overall, Handelsbanken is the largest lender to
households and companies in the Swedish market.

High level of preparedness in an uncertain environment

The Bank has historically managed its way through financial crises and sharp macroeconomic downturns very well, and has

not needed assistance or guarantees from governments, nor from shareholders in the form of diluting new share issues. The key
factors behind this have been, and still are, a long-term approach and low risk tolerance. Given the current economic environment,
the Bank’s assessment is that an extra common equity tier 1 capital buffer of one percentage point above the Bank’s ordinary
target range of 1-3 percentage points above the requirement by the Swedish Financial Supervisory Authority is justified. This
level differentiates Handelsbanken as a first-class counterparty in uncertain times, and contributes to a clarification of the Bank’s
financial position as one of the world’s safest banks. The Bank intends to anticipate dividends in 2024 at a level entailing
acommon equity tier 1 ratio at 4 percentage points above the requirement communicated by the Swedish Financial Supervisory
Authority. A reassessment will be made annually.

More satisfied customers

Ever since independent customer surveys began, Handelsbanken has had more satisfied customers than peer banks, in all its
home markets. Customer satisfaction improved even further during the year, from an already high level.
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Review of operations

Operating profit increased by 35% to SEK
36,322m (26,829). Adjusted for items affecting
comparability, profit increased by 37 %.

Income grew by 24%, or SEK 11,874m, to
SEK 62,249m (50,375). Also adjusted for items
affecting comparability, income growth was
24%. The primary factor behind the increase
was the recovery of interest rate margins during
the year.

Expenses rose by 9%, or SEK 1,970m, to
SEK-23,182m (-21,212). Adjusted for items
affecting comparability, the increase in expenses
was 8%. The rise in expenses was due to
increased investment to strengthen the Bank’s
offering, and to general inflation in the Bank’s
home markets.

The C/l ratio improved to 37.2% (42.1).

The credit loss ratio was 0.01% (0.00).

Profit for the year climbed by 34% to SEK
29,114m (21,678).

Earnings per share grew by 34% to SEK
14.70 (10.95).

Return on equity increased to 15.9% (12.8).

The common equity tier 1 ratio after proposed
dividends was 18.8% (19.6).

INCOME
Full Full
year year
SEK'm 2023 2022 Change

Net interest income 47,678 36,614 30%

of which funding costs related
to discontinuing operations
in Finland -206

Net fee and commission

income 11,139 10,981 1%
Net gains/losses on financial

trans. 2,661 1,540 73%
Other 871 1,240 -30%
Total income 62,249 50,375 24%

The decision was made in autumn 2021 to sell
the operations in Finland. As of 2023, discon-
tinued operations also include — as well as the
customer-driven net interest income — the
expenses for the part that is market funded
via Group Treasury for the disposal groups in
Finland. These latter expenses were reported
under net interest income in continuing opera-
tions during the period of comparison, and
are included in the table of items affecting
comparability.

Net interest income grew by 30% to SEK

47,578m (36,614), an increase of SEK 10,964m.

Adjusted for the aforementioned effect in the
previous year related to the disposal groups in
Finland, amounting to SEK -206m, as well as
foreign exchange effects of SEK 409m, net

interest income increased by 28%. The primary
factors behind the increase were the recovery
of interest rate margins and a higher return on
the Bank’s equity arising due to higher market
rates. Allin all, the net effect of margins and
funding costs had a SEK 10,592m impact.
Higher business volumes contributed SEK
392m. The liquidity portfolio made a contribution
of SEK -721m. Lower costs for deposit guar-
antee schemes had an impact of SEK 86m.

Net fee and commission income went up by
1%, or SEK 158m, to SEK 11,139m (10,981).
Fund management, custody and other asset
management commissions increased by 2%
to SEK 6,531m (6,380), which included a 1%
increase in mutual fund commissions to SEK
5,534m (5,469). Brokerage income declined by
8% to SEK 420m (455). Net payment commis-
sions grew by 3% to SEK 1,758m (1,711), with
net card commissions totalling SEK 1053m
(1022). Lending and deposit commissions rose
by 1% to SEK 1,156m (1,146). Insurance com-
missions were virtually unchanged at SEK 673m
(672). Advisory commissions increased to SEK
236m (196). Other net fee and commission
income amounted to SEK 365m (421).

Net gains/losses on financial transactions
increased by 73%, or SEK 1,121m, to SEK
2,661m (1,540). The Bank’s liquidity portfolio
had a positive effect between the comparison
periods of SEK 767m, and amounted to SEK
195m (-572). The contribution from the customer-
driven business in Capital Markets decreased
by SEK 87m to SEK 1,044m (1,131). Other
effects increased by SEK 441m to SEK 1,422m
(981), with the net change primarily driven by
positive effects related to bond repurchases and
ineffectiveness in the Bank’s hedging relation-
ships, together with a negative impact from
counterparty risk (CVA).

Net insurance result increased by SEK 504m
to SEK 493m (-11). The return on assets held
on behalf of policyholders improved by SEK
627m and amounted to SEK 336m (-291).
Insurance result went down by 44% to SEK
157m (280), of which profit from insurance ser-
vices decreased by 24% to SEK211m (279).

Remaining income items totalled SEK 379m
(1,250). During the second quarter, a reversal of
VAT paid in conjunction with the sale of the card
acquiring operations, amounting to SEK 158m,
was reported, of which SEK 141m was reported
as Other income and the remaining SEK 17m as
payment commissions. Non-recurring income
of SEK 1,059m was recognised during the period
of comparison, deriving from sales of real estate
holding subsidiaries.

EXPENSES

Staff costs rose by 5%, or SEK 602m, to SEK
-13,642m (-13,040). During the fourth quarter,
a preliminary provision for the Oktogonen
profit-sharing scheme was made for the 2023
accounting year, affecting staff costs in the
amount of SEK -83m, while a preliminary provi-
sion for the 2022 accounting year was made in
the first quarter, which had a SEK -202m effect.
Adjusted for Oktogonen, foreign exchange effects
and items affecting comparability during the
period of comparison, staff costs increased by
4%, or SEK 534m. The average number of
employees grew by 7% to 11,683 (10,954),
mainly due to an increase in the number of
employees in the Bank’s IT department, and in
those areas involved in the work against finan-
cial crime and cyber risks.

Other expenses rose by 19%, or SEK 1,270m,
to SEK -7,796m (-6,526). Adjusted for foreign
exchange effects, the increase was 18%, or
SEK1,147m. The increase was due to increased
investment into technology, data and innova-
tion, as well as to general inflation in the Bank’s
home markets.

Depreciation, amortisation and impairments
of property, equipment and intangible assets
rose by 6% to SEK -1,743m (-1,646).

CREDIT LOSSES
Full Full
year year
SEK'm 2023 2022 Change
Net credit losses -141 -47 -94
Credit loss ratio as % of loans
to the public 0.01 0.00

Credit losses were SEK -141m (-47), and the
credit loss ratio was 0.01% (0.00). Actual credit
losses for the period were SEK -260m (-738),
which were counterbalanced by previously
recorded reserves in the amount of SEK 185m
(636). Recoveries of previously confirmed losses
were SEK 149m (245). Expected credit losses
in Stage 3 totalled SEK -111m (52). Provisions
in Stage 1 and Stage 2 were SEK -104m (-242),
of which rating migrations constituted SEK
-483m (-1), updated macroeconomic assump-
tions SEK 206m (-104) and other effects SEK
173m (-137).

Risk tax and resolution fee

The risk tax and resolution fee totalled SEK
-2,624m (-2,311). The risk tax totalled SEK
-1,644m (-1,316). For the tax year 2023, the risk
tax comprised 0.06% of the basis of assess-
ment (0.05). The resolution fee totalled SEK
-980m (-995).
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Taxes
The effective tax rate in continuing operations
was 23.2% (20.2). The difference between this
rate and the corporate tax rate in Sweden of
20.6% derives primarily from the higher tax rate
in the UK operations, as well as from non-
deductible costs on subordinated liabilities.
The effective tax rate in total operations
(including discontinued operations) was 22.8%
(23.3).

Discontinued operations

Profit/loss from discontinued operations con-
sists of the external income and expenses in the
operations in Finland that are in the process of
being divested, as well as additional costs in
Sweden deriving from discontinued operations.
The now-divested operations in Denmark were
also included during the period of comparison.

Profit from discontinued operations, after tax,
amounted to SEK 1,209m (280).

Income was SEK 2,829m (4,600), of which
SEK 2,829m (2,186) was attributable to the
discontinued operations in Finland. Net interest
income in Finland was SEK 2,368m (1,722), an
increase of 38%, which was due to recovered
interest rate margins.

Expenses decreased to SEK -1,379m (-3,253),
of which SEK -1,306m (-1,423) referred to local
expenses for the discontinued operations in
Finland.

Credit losses consisted of net recoveries and
amounted to SEK 41m (29).

NON-RECURRING ITEMS AND SPECIAL
ITEMS IN OPERATING PROFIT

Full Full

year year

SEKm 2023 2022
Funding cost related to discontinuing

operations in Finland -206
Capital gains from sales of properties

(other income) 1,059
Oktogonen: adjustment of allocation

previous year (staff costs) -202 -53

Oktogonen: provision current year
(staff costs) -83 -196

Payroll tax on pension due to unclaimed
reimbursement for pension costs
(staff costs) -152

Reversal of value added tax paid when
divesting card acquiring business
(Income) 158

Total -127 452

FOREIGN EXCHANGE EFFECT

Foreign exchange effects vs. previous year Full
year
SEKm 2023
Net interest income 409
Net fee and commission income 57
Net gains/losses on financial transactions 11
Otherincome 156
Total income 632
Staff costs -184
Other expenses -123
Depreciation and amortisation -17
Total expenses -324
Net loan losses 7
Gains/losses on disposal of property,
equipment and intangible assets 0
Risk tax and resolution fee 4
Operating profit 319

BUSINESS DEVELOPMENT

The average volume of loans to the public in
the home markets grew by 3%, and totalled
SEK2,277bn (2,218), an increase of SEK 59bn.
At the end of the period, lending in the home
markets amounted to SEK 2,242bn (2,275),
adecrease of 1%.

The average volume of deposits and borrow-
ing from the public in the home markets was
SEK 1,257bn (1,267), a change of SEK -10bn
arising from lower corporate deposit volumes.

Total assets under management in the Group
increased by 12% during the year and at the
end of the period amounted to SEK 1,023bn
(915). Of the assets under management, SEK
949bn (845) was invested in the Bank’s funds.
New mutual fund savings in the home markets
during the period amounted net to SEK 17.3bn
(5.2). Of the new savings in the Swedish mutual
fund market during the year, a net total of 18%
was invested in Handelsbanken’s funds. The
Bank’s share of the Swedish mutual fund mar-
ket at the end of the year was 12.1%.

RATING
Counter-
Long- Short- party risk
term term rating
Standard & Poor's AA- A-1+ AA-
Fitch AA Fi+
Moody's Aa2 P-1 Aal

The Bank’s strong credit ratings entail that no
other privately owned bank in the world has a
higher overall rating from the three leading rating
agencies. All rating agencies confirmed their
long-term and short-term ratings for the Bank
during the year. However, Moodys downgraded
its outlook to negative (stable) due to the con-
centration of the Bank’s lending to the Swedish
real estate market, and thus the estimated
impact of a hypothetical stressed. The outlooks
from Fitch and Standard and Poor’s remained
stable.
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Funding and liquidity

For decades, Handelsbanken has adopted a
prudent approach to funding, with a low risk
profile. The funding strategy is based on a diver-
sified, balanced utilisation of several stable
funding sources, comprising deposits from
households and SMEs, deposits from non-
financial entities and market funding diversified
across different types of debt instruments in
multiple currencies.

Non-current assets are funded with stable
non-current liabilities in the form of stable mar-
ket funding and long-term stable deposits and
borrowing from the public. Current liabilities, in
the form of other deposits and borrowing from
the public and short-term market funding, are
matched by current assets and a liquidity reserve
of SEK 763bn (676 at year-end 2022). Of this
reserve, 91% is deposited with central banks and
holdings of government bonds. The majority of
the remainder is invested in holdings of highly
liquid covered bonds. The interest rate risk in the
bond holdings is hedged using derivative instru-
ments, and the entirety of the holdings is mea-
sured at market value on an ongoing basis.

The Bank’s low pledging ratio of its assets
acts as further protection against liquidity risk,
as it entails an unutilised issue amount of just
over SEK 700bn, mainly in the form of covered
bonds. The low pledging ratio also serves as
a layer of protection for holders of the Bank’s
senior bonds. The volume of non-encumbered
assets was SEK 2,408bn at the end of the
period (2,459 at year-end 2022). The afore-
mentioned increase to the liquidity reserve arose
through unsecured funding, including issues of
long-term senior bonds. Unsecured funding
rose by 2% to SEK 923bn (903 year-end 2022).
Thus, given the strengthened liquidity portfolio
and reduced liquidity risk, the ratio of non-en-
cumbered assets to unsecured market funding
decreased to 261% (272 at year-end 2022).

At the end of the year, the Group’s liquidity
coverage ratio, (LCR), calculated according to
the European Commission’s delegated regula-
tion, was 210% (181% at the end of the preced-
ing quarter). At the end of the year, the net sta-
ble funding ratio (NSFR) according to CRR2 was
120% (117 at the end of the preceding quarter).

During the year, the Bank had access to all of
its funding markets and issued bonds, in spite
of the occasionally very turbulent market climate.
A contributing factor to the Bank’s good access
to market funding is that its credit rating among
the leading rating agencies is, overall, the high-
est in the world, a position shared with but a few
other privately owned banks.

The Bank issued its first green covered bonds
during the year, in both EUR and SEK, amount-
ing to EUR 1bn and SEK 9bn, respectively.

Bond issues during the year amounted to a
total of SEK 239bn (199), of which SEK 163bn
(131) was in covered bonds and SEK 67bn (57)
was in senior bonds, of which SEK 11bn (13)
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constituted eligible liabilities. A non-perpetual
subordinated loan of SEK 9bn (11) was issued

exposures in the first quarter of the year reduced
the common equity tier 1 ratio by 0.1 percent-

programme of a maximum 120 million shares
be extended by a further year, and that the

during the year. age point after consideration was given to risk meeting authorise the Board to be able to issue
weight floors. Other effects had an impact of convertible debt instruments in the form of AT1
Capital -0.4 percentage points. bonds, in order to adapt the Bank’s capital

At the end of the year, the common equity tier 1
ratio was 18.8% after proposed dividends. The

structure to capital requirements prevailing at

Economic capital and available financial any time.

Bank’s assessment is that the common equity
tier 1 capital requirement, including Pillar 2 guid-
ance, amounted to 14.8% or SEK 124bn on
the same date. The common equity tier 1 capital
requirement in Pillar 2 is 1.8 percentage points
(0.5 percentage points Pillar 2 guidance and 1.3
percentage points Pillar 2 requirement), corre-
sponding to SEK 15bn. The countercyclical
capital buffer was 1.9%.

At the end of the quarter, the total capital ratio
was 23.9%. The Bank’s estimation is that the
total capital requirement, including Pillar 2 guid-
ance, amounted to 19.0% (SEK 159bn) on the
same date. The total capital requirement in Pillar
2 comprises 2.5 percentage points, correspon-
ding to SEK 21bn.

The Bank’s capital goal is that its common
equity tier 1 ratio should, under normal circum-
stances, exceed the common equity tier 1 capi-
tal requirement, including Pillar 2 guidance, by
1-8 percentage points. The Bank’s capitalisa-
tion was thus above the target range.

Capital for consolidated situation

31 Dec 31 Dec
SEK'm 2023 2022 Change
Common equity tier 1 ratio,
CRR 18.8% 19.6% -0.8
Total capital ratio, CRR 23.9% 23.8% 0.1

Risk exposure amount, CRR 836,790 810,144 3%
157,576 158,551 -1%
200,081 193,186 4%

205,085 194,024 6%

Common equity tier 1 capital
Total own funds
Total equity

Total own funds were SEK 200bn (193), and
the total capital ratio amounted to 23.9% (23.8).
The common equity tier 1 capital was SEK
158bn (159), while the common equity tier 1
ratio was 18.8% (19.6).

Profit for the period increased the common
equity tier 1 ratio by 3.4 percentage points. Pro-
posed dividends had an impact of -3.2 percent-
age points. Volume changes contributed 0.3
percentage points, rating migrations -0.9 per-
centage points and the net effect of differing
credit qualities for inflows and outflows con-
tributed 0.2 percentage points. Exchange
rate movements had a neutral effect. The move
of the risk weight floor for lending secured by
commercial properties in Sweden from Pillar 2
to Pillar 1 contributed -0.4 percentage points.
During the year, the Swedish Financial Super-
visory Authority approved the Bank’s updated
model for calculating risk-weighted exposure
amounts for structural foreign exchange posi-
tions, which had an impact of 0.3 percentage
points. The revision of the PD model for retail

resources
The Bank’s internal assessment of its need for
capital is based on the Bank’s capital require-
ment, stress tests, and the Bank’s model for
economic capital (EC). This is measured in rela-
tion to the Bank’s available financial resources
(AFR). The Board stipulates that the AFR/EC
ratio for the Group must exceed 120%. At the
end of the quarter, Group EC totalled SEK
65.5bn (66.7), while AFR was SEK 239.6bn
(257.7). Thus, the ratio between AFR and EC
was 366% (387). For the consolidated situation,
EC totalled SEK 38.4bn (38.6), and AFR was
SEK 232.6bn (251.1).

Sustainability

During the fourth quarter, the Bank published
Handelsbanken'’s transition plan — towards net
zero 2040, which describes the Bank’s work on
the climate and environment. Business volumes
linked to the Bank’s sustainability activities con-
tinued to grow. Compared with the correspond-
ing period of the previous year, the volume of
green loans increased by 36% to SEK 87.2bn
(63.7); as part of this total, green mortgages
grew by 10% to SEK 35.0bn (31.8). In addition,
sustainability-linked loan facilities amounted to
SEK 105.4bn (59.0).

The EU’s Sustainable Finance Disclosures
Regulation (SFDR) means that asset managers
must be transparent in how their mutual funds
are classified under the SFDR. At the end of the
period, 14 of the Group’s funds, representing
19% of assets under management, were re-
ported in the highest category (article 9), i.e.

a fund that has sustainable investment as its
objective. Atotal of 100 funds, representing 76%
of the managed fund volume, were reported in
the second highest category (article 8), i.e.
funds that promote environmental or social
characteristics.

HANDELSBANKEN’S ANNUAL GENERAL
MEETING 2024
Handelsbanken’s Annual General Meeting will
take place on 20 March 2024. The Board of
Directors proposes to the annual general meet-
ing an ordinary dividend of SEK 6,50 (5.50) per
share and a special dividend of SEK 6,50 (2.50)
per share. The Board proposes that the record
day for the dividend be 22 March 2024, which
means that the Handelsbanken share will be
traded ex-dividend on 21 March 2024, and that
the dividend is then expected to be disbursed
by Euroclear on 27 March 2024.

In addition, the Board proposes to the annual
general meeting that the current repurchase
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Five-year overview, Group

Consolidated income statement

SEK'm 2023 2022 2021 2020 2019
Net interest income 47,578 36,614 30,321 29,963 32,135
Net fee and commission income 11,139 10,981 11,458 9,670 10,697
Net gains/losses on financial transactions 2,661 1,540 1,699 1,217 1,299
Risk result - insurance 179 194 145
Net insurance result 493 -1
Other dividend income 3 17 2 53 113
Share of profit of associates and joint ventures 5il -13 63 18 32
Otherincome 325 1,246 555 137 143
Total income 62,249 50,375 44,277 41,252 44,564
Staff costs -13,642 -13,040 -12,452 -13,907 -13,5649
Other expenses -7,796 -6,526 -5,577 -5,245 -6,524
Depreciation, amortisation and impairment of property, equipment
and intangible assets -1,743 -1,646 -1,814 -1,775 -1,670
Total expenses -23,182 -21,212 -19,843 -20,927 -21,743
Profit before credit losses, risk tax and resolution fee 39,067 29,163 24,434 20,325 22,821
Net credit losses -141 -47 -43 -649 -1,045
Gains/losses on disposal of property, equipment and intangible assets 20 24 14 5 20
Risk tax and resolution fee -2,624 -2,311 -930 -884
Operating profit 36,322 26,829 23,475 18,797 21,796
Taxes -8,417 -5,431 -4,627 -4,240 -4,871
Profit for the year from continuing operations 27,905 21,398 18,848 14,557 16,925
Profit for the year from discontinued operations, after tax 1,209 280 695 1,031
Profit for the year 29,114 21,678 19,543 15,588 16,925
attributable to

Shareholders in Svenska Handelsbanken AB 29,107 21,676 19,627 156,585 16,922

of which from continuing operations 27,898 21,395 18,834 14,556
of which from discontinued operations 1,209 281 693 1,029

Non-controlling interest 8 1 16 3 3
Earnings per share, total operations, SEK 14.70 10.95 9.86 7.87 8.65

after dilution 14.70 10.95 9.86 7.87 8.68
Earnings per share, continuing operations, SEK 14.09 10.81 9.51 7.35

after dilution 14.09 10.81 9.51 7.35
Earnings per share, discontinued operations, SEK 0.61 0.14 0.35 0.52

after dilution 0.61 0.14 0.35 0.52

The income statement for 2019 has not been restated with regard to discontinued operations. Nor have the comparative figures for that year been restated with regard to the transfer of the resolution
fee from net interest income to the new line item Risk tax and resolution fee.

IFRS 17 Insurance Contracts is applied in the Group from 2023. Relevant comparative figures (income statement, balance sheet and key metrics) have been restated as if these regulations had also
applied in 2022. Additional disclosures are provided in G1 Accounting policies and G52 Transition to IFRS 17.

A five-year overview for the parent company is presented on pages 210-211.
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Consolidated statement of comprehensive income
SEK'm 2023 2022 2021 2020 2019

Profit for the year 29,114 21,678 19,543 15,588 16,925

Other comprehensive income

Items that will not be reclassified to the income statement

Defined benefit pension plans -2,226 3,049 6,820 1,523 4,262
Equity instruments measured at fair value through other comprehensive income 63 41 62 -583 372
Tax on items that will not be reclassified to the income statement 439 -642 -1,401 -256 -931
of which defined benefit pension plans 450 -622 -1,398 -267 -910
of which equity instruments measured at fair value through other
comprehensive income -11 -19 -3 11 -21
Total items that will not be reclassified to the income statement -1,724 2,448 5,481 684 3,703

Items that may subsequently be reclassified to the income statement

Cash flow hedges 614 -2,640 -1,970 -1,124 3,741
Debt instruments measured at fair value through other comprehensive income 25 -60 6 7 7
Insurance contracts -396 793
Translation difference for the year -1,078 2,312 3,201 -4,269 1,072
of which hedges of net investments in foreign operations 31 -297 -910 848 -1,509
Tax on items that may subsequently be reclassified to the income statement 113 -15 595 93 -480
of which cash flow hedges -127 544 406 274 -801
of which debt instruments measured at fair value through
other comprehensive income -5 6 -1 -1 -2
of which hedges of net investments in foreign operations -6 61 190 -180 323
of which tax on translation difference 251 -626
Total items that may subsequently be reclassified to the income statement -722 390 1,832 -5,293 4,340
Total other comprehensive income -2,447 2,838 7,313 -4,609 8,043
Total comprehensive income for the year 26,667 24,516 26,856 10,979 24,968
attributable to
Shareholders in Svenska Handelsbanken AB 26,662 24,516 26,840 10,976 24,965
Non-controlling interest 5 1 16 3 3

Consolidated balance sheet

SEK'm 2023 2022 2021 2020 2019
Assets

Cash and central banks 482,453 480,472 292,839 418,968 347,505
Loans to other credit institutions 19,294 9,411 21,745 21,920 17,939
Loans to the public 2,282,151 2,299,202 2,161,235 2,269,637 2,292,628
Interest-bearing securities 249,215 165,475 133,855 143,699 146,027
Assets held for sale 178,590 191,916 421,417 1,657 1
Other assets 326,087 307,242 315,673 279,407 265,567
Total assets 3,637,792 3,453,718 3,346,764 3,135,288 3,069,667

Liabilities and equity

Due to credit institutions 90,143 81,693 83,034 124,723 147,989
Deposits and borrowing from the public 1,298,480 1,318,925 1,286,637 1,229,763 1,117,825
Issued securities 1,523,481 1,474,801 1,353,768 1,310,737 1,384,961
Liabilities held for sale 63,721 68,938 133,922

Subordinated liabilities 43,117 42,404 32,257 41,082 35,546
Other liabilities 313,762 272,932 275,415 257,510 223,514
Equity 205,085 194,024 181,731 171,473 159,832
Total liabilities and equity 3,537,792 3,453,718 3,346,764 3,135,288 3,069,667
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Key metrics per year

Key metrics for the Handelsbanken Group 2023 2022 2021 2020 2019
Profit before credit losses, risk tax and resolution fee,
continuing operations, SEK m 39,067 29,163 24,434 20,326 22,821
Net credit losses, continuing operations, SEK m -141 -47 -43 -649 -1,045
Operating profit, continuing operations, SEK m 36,322 26,829 23,475 18,797 21,796
Profit for the year, total operations, SEK m 29,114 21,678 19,543 15,588 16,925
Profit for the year, continuing operations, SEK m 27,905 21,398 18,848 14,557
Profit for the year, discontinued operations, SEK m 1,209 280 695 1,031
Total assets, SEKm 3,537,792 3,453,718 3,346,764 3,135,288 3,069,667
Equity, SEKm 205,085 194,024 181,731 171,473 169,832
Return on equity, total operations, % 15.9 12.8 11.8 10.0 1.9
Return on equity, continuing operations, % 15.3 12.6 11.4 9.3 11.9
Return on total assets, % 0.81 0.61 0.58 0.47 0.55
G/l ratio, continuing operations, % 37.2 421 44.8 50.7 48.8
Credit loss ratio, total operations, % 0.00 0.00 0.00 0.03 0.04
Credit loss ratio, continuing operations, % 0.01 0.00 0.00 0.02 0.04
Earnings per share, total operations, SEK 14.70 10.95 9.86 7.87 8.65
after dilution 14.70 10.95 9.86 7.87 8.58
Earnings per share, continuing operations, SEK 14.09 10.81 9.51 7.35
after dilution 14.09 10.81 9.51 7.35
Earnings per share, discontinued operations, SEK 0.61 0.14 0.35 0.52
after dilution 0.61 0.14 0.35 0.52
Ordinary dividend per share, SEK 6,50' 5.50 5.00 4.10
Total dividend per share, SEK 13,00 8.00 5.00 8.42
Adjusted equity per share, SEK 103.48 98.14 90.87 84.90 78.60
No. of shares as at 31 December, millions 1,980.0 1,980.0 1,980.0 1,980.0 1,980.0
of which outstanding 1,980.0 1,980.0 1,980.0 1,980.0 1,980.0
Average number of outstanding shares, millions 1,980.0 1,980.0 1,980.0 1,980.0 1,956.8
after dilution 1,980.0 1,980.0 1,980.0 1,980.0 1,976.9
Common equity tier 1 ratio, % according to CRR 18.8 19.6 19.4 20.3 18.5
Tier 1 ratio, % according to CRR 20.6 21.5 211 219 20.7
Total capital ratio, % according to CRR 23.9 23.8 23.3 24.3 28.2
Average number of employees, total operations 12,216 12,030 12,240 12,563 12,548
of which continuing operations 11,683 10,954 11,039 11,354

' Dividend as recommended by the Board.
For definitions of alternative performance measures, see page 307 and, for the calculation of these measures, see the Fact Book which is available at handelsbanken.com/ir.
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Quarterly performance

Quarterly performance for the Handelsbanken Group

SEK'm Q42023 Q32023 Q22023 Q12023 Q42022
Interest income 45,665 42,885 38,329 32,926 27,161
Interest expenses -33,443 -30,701 -26,642 -21,441 -16,520

Net interest income 12,222 12,184 11,687 11,485 10,631
Fee and commission income 3,145 3,169 3,127 3,118 3,042
Fee and commission expenses -346 -357 -366 -352 -348

Net fee and commission income 2,800 2,812 2,761 2,766 2,694

Net gains/losses on financial transactions 579 1,087 393 602 570

Insurance result 24 48 58 27 21
Return on assets held on behalf of policyholders 183 31 58 64 39

Net insurance result 207 79 116 91 60

Other dividend income 1 1 1 15

Share of profit of associates and joint ventures -17 49 20 -1 -2

Other income 64 32 187 42 85

Total income 15,854 16,244 15,166 14,985 14,053

Staff costs -3,5631 -3,382 -3,259 -3,470 -3,468

Other expenses -2,152 -1,839 -1,953 -1,852 -1,949

Depreciation, amortisation and impairment of property, equipment

and intangible assets -402 -466 -421 -454 -423

Total expenses -6,086 -5,686 -5,634 -5,776 -5,839

Profit before credit losses, risk tax and resolution fee 9,768 10,558 9,531 9,210 8,214

Net credit losses -52 -1 -568 -30 -54

Gains/losses on disposal of property, equipment and intangible assets 6 3 4 7

Risk tax and resolution fee -664 -653 -636 -671 -582

Operating profit 9,057 9,908 8,841 8,516 7,578

Taxes -2,093 -2,324 -2,066 -1,934 -1,325

Profit for the year from continuing operations 6,965 7,583 6,775 6,582 6,252

Profit for the year from discontinued operations, after tax 280 368 329 232 -265

Profit for the year 7,244 7,952 7,104 6,814 5,988

attributable to
Shareholders in Svenska Handelsbanken AB 7,240 7,950 7,103 6,814 5,987
Non-controlling interest 6 1 0 1 0

Earnings per share, total operations, SEK 3.66 4.02 3.59 3.44 3.02
after dilution 3.66 4.02 3.59 3.44 3.02

Earnings per share, continuing operations, SEK 3.51 3.83 3.42 3.32 3.16
after dilution 3.51 3.83 3.42 3.32 3.16

Earnings per share, discontinued operations, SEK 0.14 0.19 0.17 0.12 -0.13
after dilution 0.14 0.19 0.17 0.12 -0.13
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Segment reporting

Segment reporting 2023 Adjustments

The Nether- Capital and
SEK'm Sweden UK Norway lands Markets Other  eliminations Total
Net interest income 30,420 11,010 4,624 1,941 384 -801 47,578
Net fee and commission income 8,420 845 659 198 740 276 11,139
Net gains/losses on financial transactions 1,180 253 79 17 1,044 88 2,661
Net insurance result 494 0 493
Share of profit of associates and joint ventures 51 51
Other income 197 13 5 1 7 105 328
Total income 40,711 12,121 5,366 2,157 2,175 -280 62,249
Staff costs -4,157 -3,149 -1,103 -537 -1,200 -3,900 403 -13,642
Other expenses -1,525 -907 -493 -136 -409 -4,325 -7,796
Internal purchased and sold services -5,5635 -1,414 -708 =277 -247 8,180
Depreciation, amortisation and impairment of property,
equipment and intangible assets -427 -310 -97 -59 -144 -682 -24 -1,743
Total expenses -11,644 -5,780 -2,401 -1,009 -2,000 =727 379 -23,182
Profit before credit losses, risk tax and resolution fee 29,067 6,340 2,965 1,148 175 -1,007 379 39,067
Net credit losses -142 -61 37 13 iRl -8 -141
Gains/losses on disposal of property,
equipment and intangible assets 14 -1 6 0 0 20
Risk tax and resolution fee -1,919 -393 -113 -43 -157 -2,624
Operating profit 27,020 6,289 2,615 1,048 144 -1,172 379 36,322
Profit allocation 405 52 47 0 -527 23
Operating profit after profit allocation 27,425 6,340 2,662 1,048 -383 -1,149 379 36,322
Internal income 5,867 2,999 -8,567 -98 1,891 -2,092
C/Iratio, % 28.3 475 44.4 46.8 121.4 37.2
Credit loss ratio, % 0.01 0.03 -0.01 -0.01 -0.09 0.01
Loans to the public 1,600,861 230,692 313,267 97,110 21,504 29,517 -1,142 2,291,808
Deposits and borrowing from the public 856,258 260,595 90,206 35,945 39,887 17,583 -1,993 1,298,480
Allocated capital 123,951 25,846 23,292 5,175 2,539 6,903 17,379 205,085
Return on allocated capital, % 18.2 21.3 9.5 16.9 -12.3 156.3
Average number of employees 4,099 2,707 828 388 605 3,056 11,683

Applied principles for segment reporting and a description of the items shown in the Other and Adjustments and eliminations columns are explained further in note G46.
The “Other” column in the table above includes Loans to the public, Deposits and borrowing from the public and Allocated capital attributable to the disposal groups in Finland.
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Segment reporting 2022 Adjustments

The Nether- Capital and
SEK'm Sweden UK Norway lands Markets Other  eliminations Total
Net interest income 23,082 7,580 4,264 1,354 301 32 36,614
Net fee and commission income 8,356 807 688 147 771 213 10,981
Net gains/losses on financial transactions 508 248 90 21 1,131 -457 1,540
Net insurance result -41 30 -1
Share of profit of associates and joint ventures -13 -13
Other income 103 14 25 1 9 1,111 1,263
Total income 32,008 8,649 5,097 1,523 2,212 885 50,375
Staff costs -3,978 -2,693 -1,028 -442 -1,143 -3,778 22 -13,040
Other expenses -1,497 -789 -295 -94 -326 -3,525 -6,526
Internal purchased and sold services -4,630 -1,076 -667 -241 -344 6,959
Depreciation, amortisation and impairment of property,
equipment and intangible assets -417 -313 -92 -54 -147 -601 -23 -1,646
Total expenses -10,522 -4,872 -2,082 -832 -1,959 -944 -1 -21,212
Profit before credit losses, risk tax and resolution fee 21,486 3,778 3,016 691 253 -60 -1 29,163
Net credit losses 135 -65 -162 0 -13 38 -47
Gains/losses on disposal of property,
equipment and intangible assets 10 10 6 0 -2 24
Risk tax and resolution fee -1,659 -359 -81 -33 -180 -2,311
Operating profit 19,972 3,733 2,510 610 206 -203 -1 26,829
Profit allocation 374 49 69 0 -531 39
Operating profit after profit allocation 20,346 3,781 2,579 610 -324 -164 -1 26,829
Internal income 1,727 52 -3,838 -453 615 1,897
C/Iratio, % 325 56.0 40.3 54.6 116.5 421
Credit loss ratio, % -0.01 0.01 0.04 0.00 0.06 0.00
Loans to the public 1,621,692 239,207 318,243 96,208 18,341 23,264 -1,136 2,315,818
Deposits and borrowing from the public 876,230 257,534 101,184 31,317 35,809 18,630 -1,778 1,318,925
Allocated capital 106,101 20,436 20,074 3,582 2,072 14,414 27,345 194,024
Return on allocated capital, % 15.9 15.1 10.5 14.7 -11.5 12.6
Average number of employees 3,907 2,481 763 357 585 2,861 10,954

Applied principles for segment reporting and a description of the items shown in the Other and Adjustments and eliminations columns are explained further in note G46.
The “Other” column in the table above includes Loans to the public, Deposits and borrowing from the public and Allocated capital attributable to the disposal groups in Finland.

IFRS 17 Insurance Contracts is applied in the Group from 2023. Relevant comparative figures (income statement, balance sheet and key metrics) have been restated as if these regulations had
also applied in 2022.
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Handelsbanken Sweden

Quarterly performance

Handelsbanken Sweden Total Total

SEK'm 2023:4 2023:3 2023:2 2023:1 2023 2022 Change, %
Net interest income 7,964 7,718 7,478 7,265 30,420 23,082 32
Net fee and commission income 2,142 2,116 2,099 2,063 8,420 8,356 1
Net gains/losses on financial transactions 283 542 153 202 1,180 508 132
Net insurance result 209 80 115 90 494 -41

Other income 27 5 1565 10 197 103 91
Total income 10,626 10,455 10,000 9,630 40,711 32,008 27
Staff costs -1,058 -1,033 -1,048 -1,018 -4,157 -3,978 4
Other expenses -385 -334 -418 -388 -1,625 -1,497

Internal purchased and sold services -1,524 -1,287 -1,323 -1,401 -5,535 -4,630 20
Depreciation, amortisation and impairment of property,

equipment and intangible assets -1138 -104 -104 -106 -427 -417 2
Total expenses -3,080 -2,758 -2,893 -2,913 -11,644 -10,522 11
Profit before credit losses, risk tax and resolution fee 7,546 7,696 7,108 6,717 29,067 21,486 35
Net credit losses -57 31 =77 -39 -142 135

Gains/losses on disposal of property, equipment and intangible assets 4 2 2 6 14 10 40
Risk tax and resolution fee -482 -481 -464 -492 -1,919 -1,659 16
Operating profit 7,012 7,248 6,569 6,191 27,020 19,972 35
Profit allocation 76 93 96 140 405 374 8
Operating profit after profit allocation 7,088 7,340 6,666 6,331 27,425 20,346 35
Internal income 1,967 1,581 1,186 1,133 5,867 1,727 240
C/Iratio, % 28.8 26.1 28.7 29.8 28.3 325

Credit loss ratio, % 0.00 0.00 0.01 0.01 0.01 -0.01

Loans to the public 1,600,861 1,624,488 1,630,901 1,629,248 1,600,861 1,621,692 -1
Deposits and borrowing from the public 856,258 845,831 861,052 865,807 856,258 876,230 -2
Allocated capital 123,951 119,560 113,244 121,806 123,951 106,101 17
Return on allocated capital, % 18.2 19.5 18.7 16.5 18.2 15.9

Average number of employees 4,108 4,196 4,060 4,031 4,099 3,907 5

Business volumes,

Sweden
Average volumes, SEK bn 2023 2022 Change, %
Loans to the public’ 1,625 1,577 3
of which households 981 976 1
of which mortgage loans 948 936 1
of which corporates 644 602 7
of which mortgage loans 439 399 10
Deposits and borrowing from the public 850 871 -2
of which households 483 478 1
of which corporates 367 393 -7

" Excluding loans to the National Debt Office.
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FINANCIAL PERFORMANCE

Operating profit increased by 35% to SEK
27,020m (19,972). Return on allocated capital
increased to 18.2% (15.9). The C/I ratio improved
10 28.3% (32.5).

Income climbed by 27% to SEK 40,711m
(32,008).

Expenses rose by 11% to SEK -11,644m
(-10,522).

Net interest income improved by 32%, or
SEK 7,338m), to SEK 30,420m (23,082). Higher
business volumes had a SEK 319m positive
impact on net interest income. The net amount
of changed margins and funding costs was
positive, totalling SEK 6,696m. Costs for the
Swedish deposit guarantee scheme decreased
by SEK 79m to SEK -219m (-298). Other effects
in net interest income contributed SEK 244m.

Net fee and commission income increased
by 1% to SEK 8,420m (8,356). Mutual fund
commissions increased by SEK 32m to SEK
4,747m (4,715). Custody and other asset
management commissions increased by 11%
to SEK 725m (654). Brokerage and other secu-
rities commissions decreased by 14%. Com-
mission income from loans and deposits and
from guarantees decreased by 5%. Net payment
commissions went up by 3% to SEK 1,300m
(1,257), of which net card commissions in-
creased by 4% to SEK 916m (884).

Net gains/losses on financial transactions
improved to SEK 1,180m (508).

Net insurance result was SEK 494m (-41),
with the change explained by an improvement
to the return on assets held on behalf of policy-
holders compared with the previous year.

Other income amounted to SEK 197m (103).

Staff costs rose by 4% to SEK -4,157m
(-3,978), as a result of annual salary adjustments
and an increase in the number of employees.
The average number of employees grew by 5%
10 4,099 (3,907).

Other expense items rose by 14% to SEK
-7,487m (-6,544), mainly due to increased
[T investments and business development.

Credit losses were SEK -142m (135), and the
credit loss ratio was 0.01% (-0.01).

The risk tax amounted to SEK -1,199m (-918),
and the resolution fee amounted to SEK -719m
(-740).
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BUSINESS DEVELOPMENT
Handelsbanken held on to its position as the
best bank for business in this year’s indepen-
dent Finansbarometern survey, which again
named Handelsbanken “Business Bank of the
Year” and - for the twelfth consecutive year —
Sweden'’s “Small Enterprise Bank”.

The Swedish Quality Index (SKI) established
in its major survey of customer satisfaction in
the banking sector that “of the major players,
Handelsbanken comes out on top”. Among pri-
vate customers, Handelsbanken received the
score of 67.7, which can be compared with the
scores of the other major Swedish banks, which
were in the 62.8-64.5 range, and the sector
average of 65.6. Among corporate customers,
Handelsbanken received the score of 70.1,
which can be compared with the scores of the
other major Swedish banks, which were in the
66.1-67.5 range, and the sector average of 67.9.

The total average volume of lending grew by
3% to SEK 1,625bn (1,577). Household lend-
ing increased by 1% to SEK 981bn (976) and
corporate lending increased by 7% to SEK
644bn (602).

The total average volume of deposits fell by
2% to SEK 850bn (871). Household deposits
went up by 1% to SEK 483bn (478), while cor-
porate deposits decreased by 7% to SEK
367bn (393).

The total volume of assets under manage-
ment was SEK 837bn (741). Net savings in the
Bank’s mutual funds totalled SEK 17.4bn (10.0),
corresponding to a market share of 18%.
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Handelsbanken

Quarterly performance

Handelsbanken UK Total Total

SEK'm 2023:4 2023:3 2023:2 2023:1 2023 2022 Change, %
Net interest income 2,802 2,934 2,718 2,556 11,010 7,580 45
Net fee and commission income 210 218 215 202 845 807 5
Net gains/losses on financial transactions 66 74 53 60 253 248

Other income 11 1 0 1 13 14 -7
Total income 3,089 3,227 2,985 2,820 12,121 8,649 40
Staff costs -825 -828 -782 -714 -3,149 -2,693 17
Other expenses -248 -237 -226 -196 -907 -789 15
Internal purchased and sold services -370 -352 -362 -330 -1,414 -1,076 31
Depreciation, amortisation and impairment of property, equipment

and intangible assets -75 -87 -78 -70 -310 -313 -1
Total expenses -1,518 -1,504 -1,449 -1,309 -5,780 -4,872 19
Profit before credit losses, risk tax and resolution fee 1,570 1,722 1,538 1,510 6,340 3,778 68
Net credit losses 21 -65 2 -9 -51 -56 -7
Gains/losses on disposal of property, equipment and intangible assets -1 0 0 0 -1 10

Operating profit 1,590 1,659 1,538 1,502 6,289 3,733 68
Profit allocation 1Al 13 15 13 52 49 6
Operating profit after profit allocation 1,600 1,672 1,553 1,515 6,340 3,781 68
Internal income 985 841 612 561 2,999 52

C/Iratio, % 49.0 46.4 48.3 46.2 475 56.0

Credit loss ratio, % -0.02 0.10 0.00 0.03 0.03 0.01

Loans to the public 230,692 245,679 254,982 240,556 230,692 239,207 -4
Deposits and borrowing from the public 260,595 266,220 275,159 258,322 260,595 257,534 1
Allocated capital 25,846 24,859 22,441 21,563 25,846 20,436 26
Return on allocated capital, % 19.7 21.4 22.0 22.3 21.3 15.1

Average number of employees 2,816 2,758 2,671 2,582 2,707 2,481 9

Business volumes,

UK

Average volumes, GBP m 2023 2022 Change, %

Loans to the public 18,621 19,896 -6
of which households 5,620 6,076 -9
of which corporates 13,101 13,820 -5

Deposits and borrowing from the public 20,365 20,080 1
of which households 5,441 5,770 -6
of which corporates 14,924 14,310 4
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FINANCIAL PERFORMANCE

Operating profit rose by 68%, or SEK 2,556m,
to SEK 6,289m (3,733). The effect of foreign
exchange movements on operating profit was
SEK 210m. Expressed in local currency, operat-
ing profit increased by 59%. Return on allocated
capital improved to 21.3% (15.1). The C/l ratio
improved to 47.5% (56.0).

Income increased by 40% to SEK 12,121m
(8,649). Foreign exchange effects on income
amounted to SEK 492m, and in local currency
terms, income rose by 32%.

Expenses increased by 19% to SEK -5,780m
(-4,872). Adjusted for foreign exchange effects
of SEK -279m, expenses increased in local cur-
rency terms by 12%.

Net interest income rose by 45%, or SEK
3,430m, to SEK 11,010m (7,580). Foreign
exchange effects had an impact of SEK 429m
on net interest income. Expressed in local cur-
rency, net interest income increased by 37%.
The net amount of changed margins and fund-
ing costs increased net interest income by
SEK 3,230m. Lower business volumes had an
impact of SEK -85m. Other effects had an
impact of SEK -144m.

Net fee and commission income increased
by 5% to SEK 845m (807). Foreign exchange
effects amounted to SEK 48m, and in local cur-
rency terms, net fee and commission income fell
by 1%. Commission income from the fund man-
agement, custody account management and
asset management business, including broker-
age and advisory services, increased by 3% to
SEK 433m (420). Net fee and commission in-
come from payments increased by 6% to SEK
281m (266).

Staff costs rose by 17% to SEK -3,149m
(-2,693). Foreign exchange effects on staff
costs amounted to SEK -162m, and in local
currency terms, staff costs increased by 10%.
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The increase was due to annual salary adjust-
ments and an increase in the number of em-
ployees. The average number of employees
grew by 9% to 2,707 (2,481). The increase in
the number of employees was due mainly to
further recruitments in IT and business develop-
ment, as well as work to prevent financial crime.

Other expense items rose by 21% to SEK
-2,631m (-2,178). Expressed in local currency,
other expense items went up by 14%. The
increase was mainly attributable to increased
IT development and business development.

Credit losses totalled SEK -51m (-55). The
credit loss ratio was 0.03% (0.01).

BUSINESS DEVELOPMENT

According to the annual EPSI customer satis-
faction survey, Handelsbanken — similar to the
previous year — had the most satisfied custom-
ers among all UK banks in the survey. Private
customers gave Handelsbanken an index score
of 82.0, as compared with the sector average
of 74.5. Corporate customers gave the Bank
an index score of 79.4, as compared with the
sector average of 65.2.

The total average volume of lending de-
creased by 6% to GBP 18.6bn (19.9). House-
hold lending decreased by 9% to GBP 5.5bn
(6.1), and corporate lending decreased by 5%
to GBP 13.1bn (13.8).

The total average volume of deposits in-
creased by 1% to GBP 20.4bn (20.1). House-
hold deposits decreased by 6% to GBP 5.4bn
(5.8), and corporate deposits increased by 4%
to GBP 14.9bn (14.3).

The volume of assets under management in
Handelsbanken Wealth & Asset Management at
the end of the period totalled GBP 4.3bn (4.1).
New savings during the period totalled GBP
60m (-23).
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Handelsbanken Norway

Quarterly performance

Handelsbanken Norway Total Total

SEK'm 2023:4 2023:3 2023:2 2023:1 2023 2022 Change, %
Net interest income 1,217 1,192 1,076 1,139 4,624 4,264 8
Net fee and commission income 156 180 167 156 659 688 -4
Net gains/losses on financial transactions 18 20 19 22 79 90 -12
Net insurance result -2 1 0 1 0 30 -100
Other income 1 1 2 1 5 25 -80
Total income 1,390 1,392 1,264 1,320 5,366 5,097 5
Staff costs -291 -285 -253 -274 -1,103 -1,028 7
Other expenses -126 -113 -117 -137 -493 -295 67
Internal purchased and sold services -183 -173 -184 -168 -708 -667 6
Depreciation, amortisation and impairment of property, equipment

and intangible assets -26 -25 -23 -23 -97 -92

Total expenses -625 -597 -578 -601 -2,401 -2,082 15
Profit before credit losses, risk tax and resolution fee 764 797 685 719 2,965 3,016 -2
Net credit losses -33 45 21 4 37 -1562

Gains/losses on disposal of property, equipment and intangible assets 2 1 1 2 6 6 0
Risk tax and resolution fee -104 -95 -93 -101 -393 -359 9
Operating profit 629 748 614 624 2,615 2,510 4
Profit allocation 10 15 10 12 47 69 -32
Operating profit after profit allocation 639 763 624 636 2,662 2,579 3
Internal income -2,537 -2,379 -1,911 -1,740 -8,567 -3,838 -123
C/lratio, % 44.6 42.4 45.4 451 44.4 40.3

Credit loss ratio, % 0.03 -0.06 -0.02 0.02 -0.01 0.04

Loans to the public 313,267 316,067 310,646 299,377 313,267 318,243 -2
Deposits and borrowing from the public 90,206 95,622 95,177 97,821 90,206 101,184 -1
Allocated capital 23,292 22,204 21,169 22,648 23,292 20,074 16
Return on allocated capital, % 8.7 10.9 9.4 8.9 9.5 10.5

Average number of employees 886 845 798 783 828 763 9

Business volumes,

Norway

Average volumes, NOK bn 2023 2022 Change, %

Loans to the public 306.3 290.4 5
of which households 114.3 111.5 3
of which corporates 192.0 178.9 7

Deposits and borrowing from the public 97.0 98.6 -2
of which households 32.4 31.0 5
of which corporates 64.6 67.7 -5
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FINANCIAL PERFORMANCE

Operating profit increased by 4% to SEK
2,615m (2,510). Foreign exchange effects on
operating profit amounted to SEK -102m, and
in local currency terms, operating profit rose
by 9%. Return on allocated capital went down
10 9.5% (10.5). The C/I ratio was 44.4% (40.3).

Income grew by 5% to SEK 5,366m (5,097).
Foreign exchange effects amounted to SEK
-204m, and in local currency terms, income
rose by 10%.

Expenses increased by 15% to SEK -2,401m
(-2,082). Foreign exchange effects on expenses
amounted to SEK 87m. Expressed in local
currency, expenses increased by 21%. The in-
crease was due to investments in strengthening
and expanding the private market offering.

Net interest income increased by 8% to SEK
4,624m (4,264). Foreign exchange effects were
SEK-174m, and in local currency terms, net
interestincome rose by 13%. Higher business
volumes made a positive contribution of SEK
115m. The net amount of changed margins and
funding costs increased net interest income by
SEK 369m. Lower fees for the deposit guaran-
tee scheme contributed SEK 6m. Other effects
on net interest income had a SEK 44m impact.

Net fee and commission income declined
by 4% to SEK 659m (688). Foreign exchange
effects amounted to SEK -23m, and in local
currency terms, net fee and commission income
was largely unchanged. Commission income
from the fund management, custody account
management and asset management business,
including brokerage and advisory services,
decreased by 6% to SEK 353m (377). Net pay-
ment commissions decreased by 6% to SEK
187m (198).

Net gains/losses on financial transactions
totalled SEK 79m (90).

Net insurance result was SEK Om (30) and
Other income was SEK 5m (25).

Staff costs rose by 7% to SEK -1,103m
(-1,028). Foreign exchange effects on staff
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costs amounted to SEK 46m and, in local cur-
rency terms, the increase was 12%. The in-
crease was due to annual salary adjustments
and an increase in the number of employees,
mainly within IT and business development.
The average number of employees increased
by 9% to 828 (763).

Other expense items increased by 23% to
SEK-1,298m (-1,054). In local currency terms,
the increase was 29%. The increase was due
to the aforementioned ongoing investment in
strengthening the digital offering and availability
for new and existing private customers.

Credit losses consisted of net recoveries
of SEK 37m (-152). The credit loss ratio was
-0.01% (0.04).

The risk tax amounted to SEK -230m (-174),
and the resolution fee amounted to SEK -163m
(-185).

BUSINESS DEVELOPMENT

According to the annual EPSI customer satis-
faction survey of the Norwegian banking mar-
ket, Handelsbanken had the most satisfied cor-
porate customers. The Bank achieved an index
score of 72.8, as compared with the sector
average of 66.0. Private customers also rated
Handelsbanken very highly, with an index score
of 76.2, as compared with the sector average
of 67.7.

The total average volume of lending in-
creased by 5% to NOK 306.3bn (290.4).
Household lending increased by 3% to NOK
114.3bn (111.5), and corporate lending in-
creased by 7% to NOK 192.0bn (178.9).

The total average volume of deposits de-
creased by 2% to NOK 97.0bn (98.6). House-
hold deposits increased by 5% to NOK 32.4bn
(81.0), and corporate deposits decreased by
5% to NOK 64.6bn (67.7).

The net flow in the Bank’s mutual funds in
Norway during the period totalled SEK 1.4bn
(-3.1). The total volume of assets under man-
agement was SEK 40bn (35).
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Handelsbanken the Netherlands

Quarterly performance

Handelsbanken the Netherlands Total Total

SEKm 2023:4 2023:3 2023:2 2023:1 2023 2022 Change, %
Net interest income 500 501 478 462 1,941 1,35